
The 3 machine swung into action

and began by reminding me that

Big Brother was listening “for

training and quality purposes”. 

As I didn’t want to register,

hadn’t had my handset stolen and

wasn’t experiencing problems with

my top-ups, thank you very much,

I keyed ‘4’ to learn more about 3’s

services.

Sidesh (and profuse apologies if

I have misspelled your name)

answered in less than two shakes

of a lamb’s tail. 

Not only did ask how he could

help, he really sounded as if he

wanted to. 

Obviously I needed to change my

cover story slightly, so I dropped

any mention of 3G and just asked if

I needed a contract to send and

receive e-mails on my handset, or

“What you will not be able to be

doing is that you will be unable to

access any external e-mail servers

like Hotmail. I am just telling you

this for your information. The e-

mail address we provide will be suf-

ficient for you because you are able

to have e-mails forwarded from

your primary address if that is your

desire,” promised Sidesh. “You will

also be able to arrange for the mail

boxes belonging to your PC and to

your mobile to be synchronised.”

I asked Sidesh whether I’d be able

to cope with attachments on my

phone. “Most certainly you will. Let’s

say you have an LG 8210 handset.

That has a memory size of 32Mb. So

it will be able to handle quite big

attachments. If you have a problem,

go to your nearest authorised 3 shop

and you can buy additional memory

cards. Failing that, if the attachment

is too big, you will be sent a URL,

which will take you to our the 3 web

site from which access to your attach-

ment is facilitated.”

I was by now convinced that

Sidesh was very, very good. So we

said our fond farewells.
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The surprise wasn’t so much
that Vodafone and Orange
displayed varying degrees
of ignorance and ineptitude.
That happens. Nor that O2 and
3 led the pack with the latter
taking top honours – again.
That happens, too.

The surprise is that T-Mobile
and Virgin continued their
recent form of falling at the
first hurdle. 

On 12 August, both failed to
score. The same happened on
10 September, while on 24
September, Virgin Mobile only
picked up the phone on the
third time of asking.

How either can claim to
deliver any semblance of cus-
tomer service when they can’t
even be bothered to pick up
the phone is a mystery. 

We’d love to hear their
excuses because we can no
longer regard their inability to
connect to customers as an
isolated incident.
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Not only did ask how he could help, he really
sounded as if he wanted to“ ”

3

best network
mobilenews whether I could do so using a pre-

pay phone.

Sidesh was adamant. “It is most

certainly possible to receive and to

send e-mails on your pre-pay 3

phone. All that must happen is that

we must send the settings appro-

priate to the handset you are own-

ing.” OK, the English may be

quaint. Something more at home

coming out of the mouth of Charles

Dickens as opposed to Charles

Dunstone, perhaps. 

Sidesh continued: “Once your

phone has received the settings 

we send it, you will be able to 

use it to send and receive e-mails.

You will be given a new e-mail

address. Say your name is James

Bond. If that is the case then cer-

tainly your e-mail address may be

James.Bond@3mail.com.”

I fought hard not to ask how he

knew my name and whether he

was comfortable talking with some-

one licensed to kill. 

Every fortnight, we review the web site
of a mobile comms organisation. 

www.gsmexchange.com

GsmExchange is a web site designed to allow

companies in the communications industry

to contact each other in order to buy or sell
equipment. While it is based in Ireland, the

site brokers deals for members in 182 coun-

tries. To try to ensure the quality of members,

they are vetted as bona fide traders before

being given access to the trading sections of

the exchange.

The site is designed around a blue-and-

white colour scheme. The main criticism has

to be that it is quite dense; there are up to

six levels of horizontal navigation bars, sepa-

rated by banner ads and information tickers,

plus additional menus and information boxes

depending on where you are in the site. 

With little differentiation between these

sections by colour or font size and style, on

your first visit you’ll be left wondering where

to start. It is worth persevering, however, as

you will soon learn your way around.

Registration is quite straightforward,

through a simple form. Once you have been

accepted as a member and are validated, you

will have access to the notice board and trading

floors. The notice board works a little like a

classified advertisement page, though compa-

nies post information about themselves with

general invitations to initiate trade, rather than

advertising specific stock for sale or looking

for a source of specific items.

The trading floor is where most of the

action takes place. It is split into two sections;

one for phones and one for infrastructure. If

you have equipment to sell you can list it by

selecting the manufacturer, model and con-

dition using drop-down boxes, and then fill-

ing in a field for the quantity you have avail-

able. There is a free text area for other infor-

mation. The listing then becomes available

for other members to browse or search.

When looking for equipment to purchase,

you have two options – you can either post
an ad saying what you need and what you

are willing to pay, or you can search
through other members’ listings. After

entering your search criteria, you are taken

to a page showing the list of matching offers.

This list includes the item details, quantity

available, price and the name of the company

offering the items. Leaving your mouse hov-

ering over the price pops up a useful box show-

ing the equivalent price in different
major currencies, or you can just dive

straight in and make the company an offer.

Finally, there is a recruitment area. This

isn’t directly provided by gsmExchange, it is

outsourced to online recruitment specialist

monster.com, so it isn’t reviewed here.

Overall, the site is a very useful resource
if you are involved in trading of phones and

related equipment. The design is a little
quirky and not immediately easy to use, but

once you have found your way around it does-

n’t hinder you. The core area of the site, the

trading floors, is well thought-out and appears

to be quite popular, with plenty of activity.
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Creativity 7

Clarity 6

Innovation 9

Practical Use 10

Mobile News score (out of 10)

3
Polite and courteous manner 5

Ability to identify and understand my needs 4

Knowledge to provide good level of service? 5

Genuine interest in wanting to help 5

Giving clear, easily understood explanations 4

Overall level of satisfaction with call outcome 4

Total 27

Time and day of call 17:50 (weekday)

Duration of call  5 mins 

Length of queue  <5 secs 

Assistant introduced by name  Yes

Call detailsMobile news rating 1st

Summary

About the only thing possible to criticise is the style of English Sidesh uses. It’s
from a text book rather than real-life experience. But there’s nothing wrong with
the sense he makes with it. Completely on the ball, eager to help and
personable – not to mention being a fount of knowledge when in comes to
mobile e-mail via 3. All in all this was an excellent performance. If I could have
awarded him six points for displaying a genuine willingness to help, I would. If
3 can keep this up, it will far outshine the declining performance of others. 
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